
Linking your child to
Darlington Activity Centre

Go to our website: www.activitycentres.com.au and log
into your My Family Lounge account, using the email
address that your statements were sent to with the

previous provider and your password. 
 

If you don't know the password enter your email
address, hit sign in and reset the password.

When you
are logged
in, scroll
down and
select view
enrolment.



At the top
of the
page hit
the +
button.

Type
Darlington
Activity
Centre into
the search
bar and hit
search.

It can take up to 24hrs for the link to work.
When you are linked Darlington will 

appear in the text box on the enrolment page. 
Then you can do your booking requests.

Log into your account, scroll
down to booking requests and
select New Request. 

Complete this section,
selecting days of care you
need. Hit save when complete. 

This will send a request to the
service and an offer of care
will be sent to you.  You will be
able to see your request in
your account.



When an offer is sent to you, log into your My
Family Lounge account, please make sure you

hit accept AND confirm for the booking 
to be complete.

While you are waiting for your account to be
linked to Darlington Activity Centre (DAC)
please open your child's online enrolment
form and check that all details are current.

 
It is important that you select permissions for

people who are authorised to collect your
child so they are able to log into the QK Kiosk
to sign children in and out. We are unable to

allow children to leave the service unless
proper authorisation has been provided to us.

If your child has any medical conditions 
 i.e. Asthma, Anaphlyaxis, Allergies, Diabetes,
Epilepsy please upload medical action plans
to your child's online enrolment. We need to
create an individual risk minimisation plan in
conjunction with you before your child is able

to start attending the service.
 

If you have any difficulties with enrolment
please contact ACI Head Office on 

9631 6495 or email the DAC Coordinator,
Virginia at dac@activitycentres.com.au


